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March 2007 Campus Climate Survey Results by Years of Service
Survey respondents were asked to indicate a category of years of service: 1 to 5 years, 6 to 10 years, 11 to 15* years, 15* to 20 years, 21 or more years. A summary of the results for those who indicated service years appears below. Response options included Strongly Agree, Agree, Somewhat Agree, Somewhat Disagree, Disagree, Strongly Disagree, and No Opinion/Don’t Know. In the summary below, these categories have been collapsed into Agreed and Disagreed. Note that it is possible for more respondents to agree than disagree (or disagree than agree), but neither answer has a numerical majority because of the No Opinion/Don’t Know option. Complete data are available for review in the Higher Learning Commission Self-Study Resource Room in Tod Hall.

*The instrument contained an error. Years of service 11 to 15 and 15 to 20 overlap. It is not known how many respondents there were with 15 years of service or how many chose either category. This error affects interpretation slightly. However, a review of the results shows that there was a similar pattern of responses in these two categories. 
SIMILARITIES ACROSS YEARS OF SERVICE
A MAJORITY of respondents in all categories of years of service AGREED that:

1. The University’s statements of mission, vision, core values, and organizational priorities, taken together, clearly and broadly define the organization’s mission.

2. I feel that I understand YSU’s mission.

3. I support YSU’s mission.

17. My immediate supervisor understands my concerns.

26. Faculty and support staff have positive work relationships with each other.

33. Increasing the representation of minorities among faculty and staff is a high 
      priority at YSU.

34. Helping to promote racial understanding is a very important or essential personal 
      goal for me.

35. It is very important for students to gain knowledge and appreciation for 
      racial/ethnic groups other than their own.

36. Overall, I am satisfied with my job here at YSU.

38. Institutional procedures and “red tape” have been stressful for me during the past 
      two years.

40. Interaction among students and faculty is a high priority at YSU.

41. Developing students’ leadership skills is a high priority at YSU.

A MAJORITY of respondents in all categories of years of service DISAGREED that:

24. Individuals in my work group (e.g. faculty or staff) are sufficiently involved in 
      campus decision-making.

29. Relationships and morale are improving.

31. I feel free to speak honestly and openly about issues at the University.

32. There is considerable campus racial conflict at YSU.

37. I have experienced discrimination (e.g. racism, sexism) at YSU during the past 
      two years.

46. Staff are rewarded for their efforts to keep up with new technology.

In each category of years of service, MORE RESPONDENTS AGREED THAN DISAGREED that:

4. The activities and commitments of YSU are congruent with its mission. 
9.   Within financial constraints, the University provides its employees reasonable 
      opportunities for professional development and training.  

16. Most college-level administrators (e.g., deans, chairs) understand my concerns. 
28. During the past year and a half, my employee group (e.g., faculty, staff, 
      administration) has taken steps to improve relationships and morale. 

In each category of years of service, MORE RESPONDENTS DISAGREED THAN AGREED that:

11. Complaints and grievances are handled in a timely fashion. 

12. Effective communication facilitates University governance processes and 
       activities. 
13. The Board of Trustees understands faculty concerns. 

14. The Board of Trustees understands staff concerns. 

18. Most upper-level administrators (e.g., executive directors, vice presidents) 
      understand staff concerns. 
20. Most upper-level administrators (e.g., executive directors, vice presidents) 
      understand faculty concerns. 

23. The University supports the concept of shared governance. 

25. Students are sufficiently involved in campus decision-making. 

27. During the past year and a half, steps have been taken to improve relationships 
      and morale. 
43. Faculty are rewarded for being good teachers. 

44. Faculty are rewarded for their efforts to use instructional technology. 

45. Faculty are rewarded for their efforts to work with under-prepared students. 
47. Staff are rewarded for their efforts to work with under-prepared students. 

DIFFERENCES BY YEARS OF SERVICE

Employees with FIVE OR FEWER YEARS OF SERVICE:

· were the only group in which more respondents agreed than disagreed that:

5. The university honors the dignity and worth of individuals.

6. The University’s planning and patterns of financial allocation show that YSU   

    values learning for students.

7. The University’s planning and patterns of financial allocation show that YSU 
    values learning for faculty.

8. The University’s planning and patterns of financial allocation show that YSU 
    values learning for staff.

10. YSU consistently implements clear and fair policies regarding the rights and 
      responsibilities of faculty and staff.

15. The Board of Trustees understands student concerns.

· had a larger percentage answering No Opinion/Don’t Know than any other group on 35 of the items 
· were the only group to disagree that:

39. Keeping up to date with new technology (e.g., Banner) has been stressful for me during the past two years.

Among employees with SIX OR MORE YEARS OF SERVICE, more respondents disagreed than agreed that:

19. Most upper-level administrators (e.g., executive directors, vice presidents) understand 
      student concerns. (Employees with fewer than six years were equally split between 
      Agree and Disagree at 35.56% each; 28.89% No Opinion/Don’t Know). 

A majority of employees with 11 TO 20 YEARS OF SERVICE disagreed that:

42. I feel that my work at YSU is appreciated. 
 Among employees with FEWER THAN 11 OR MORE THAN 20 YEARS OF SERVICE:

· a majority agreed that:

42. I feel that my work at YSU is appreciated.

· more agreed than disagreed that:
30. There is respect at YSU for expression of diverse values and beliefs. (A majority of 
      employees with 11 to 15 years disagreed, and those with 15-20 years were split 
      between agree and disagree at 48.15% each). 
Employees with 11 TO 15 YEARS OF SERVICE were the only group in which more agreed than disagreed that:

22. Most faculty members understand the concerns of upper-level administrators.

Employees with 15 TO 20 YEARS OF SERVICE were the only group in which more respondents agreed than disagreed that:

21. Most staff understand the concerns of upper-level administrators.
Employees with 21 YEARS OF SERVICE OR MORE were the only group in which a majority disagreed that:

48. During the past two years, I have considered leaving YSU for another institution.
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