Higher Learning Commission Accreditation Survey
To:
Department Chairpersons

From:
Provost’s Office and Higher Learning Commission Criterion 3 Committee

Please complete the following survey and return it as an e-mail attachment or in campus mail to Nancy White (nwhite@ysu.edu; Department of Psychology), a member of the Criterion 3 Committee, no later than October 24, 2006. The results will be used in preparing the self-study document for the Higher Learning Commission (aka North Central Association) accreditation. The Core Components/Samples of Evidence listed below are from the accreditation Handbook. We tried to make as many of the questions short-answer, check-off, or Likert scale as possible. If you need to attach sheets, please number each response to correspond to the number of the corresponding question of the survey. 
Responses will be analyzed, placed in the self-study resource room, and reported—in whole or in part—in aggregate form in Criterion 3 Committee reports, YSU’s self-study document, and focus groups, presentations, and/or publications.  

By completing and submitting the survey, you acknowledge consent for your responses to be used in the ways noted in the paragraphs above.  For names of other Criterion 3 Committee members and information about the extremely important accreditation process, see http://www.ysu.edu/accreditation/ or contact any of the self-study coordinators: Bege Bowers, Janice Elias, and Sharon Stringer.
Instructions for using check boxes: Click on a check box (check boxes are the little square boxes) to mark it; click on it again if you want to unmark it. 
Instructions for using text boxes (the longer, rectangular boxes): Click on the text box and type responses directly into it; the text box will expand as you type. Backspace to delete letters.
The following questions address Core Component 3a: The organization’s goals for student learning outcomes are clearly stated for each educational program and make effective assessment possible.

1. Does your department have an assessment committee?


Yes  FORMCHECKBOX 



No  FORMCHECKBOX 



If yes, identify the committee members:

     
2. Does your department have one or more individuals assigned to assessment functions (e.g., a program assessment coordinator and a general education assessment coordinator)?



Yes  FORMCHECKBOX 



No  FORMCHECKBOX 



If yes, identify the coordinator(s) (or whatever they are called):

     
3. How many of the faculty in your department list learning outcomes on their course syllabi?

Almost all   FORMCHECKBOX 

Some   FORMCHECKBOX 

A few   FORMCHECKBOX 
 
None at all   FORMCHECKBOX 

4. We know that (almost all) departments have provided assessment plans and assessment reports to Sharon Stringer in the Office of Assessment. However, those plans and reports do not include all of the information needed for the Higher Learning Commission self-study. Describe the process by which the assessment plans and student learning outcomes were developed and or revised for your program(s):
     
The following questions address Core Component 3b: The organization values and supports effective teaching.
If answers to 5, 6, and 7 are covered in your department governance document or other department materials, you may attach the documents with relevant sections highlighted or noted—or copy and paste from those documents.
5. What is your department’s internal procedure for making curriculum changes? 
     
6. What is your department’s internal procedure for developing new courses or significantly changing existing courses?

     
7. How does your department manage the content and teaching strategies of multi-section courses?

     
8. Over the past three years, which of the following strategies has your department used to support faculty development related to teaching?  (Check all that apply)
 FORMCHECKBOX 
 Organized discussions about teaching strategies used in the department

 FORMCHECKBOX 
 Organized discussions about new ideas about teaching in our field(s)
 FORMCHECKBOX 
 Presentations or workshops about teaching

 FORMCHECKBOX 
 Faculty groups (learning communities, committees, research teams) meet regularly to discuss pedagogy

 FORMCHECKBOX 
 Faculty share their research on teaching and learning

 FORMCHECKBOX 
 The department makes available articles and resources about teaching

 FORMCHECKBOX 
 Individual faculty pursue teaching projects on their own

 FORMCHECKBOX 
 Other (please describe): 
     
9. In which of the following learning environments do faculty in your department teach? (Check all that apply)
 FORMCHECKBOX 
 Seminar room with 20 students or fewer

 FORMCHECKBOX 
 Classroom with 15 – 40 students

 FORMCHECKBOX 
 Classroom with 40 – 80 students

 FORMCHECKBOX 
 Lecture hall with 80+ students

 FORMCHECKBOX 
 Hands-on laboratory or studio

 FORMCHECKBOX 
 Computer lab

 FORMCHECKBOX 
 Partial WebCT course

 FORMCHECKBOX 
 Fully online course

 FORMCHECKBOX 
 Field setting

 FORMCHECKBOX 
 Other (please describe): 
     
10. Over the past three years, in which of the following ways has your department supported faculty teaching in varied learning environments?  (Check all that apply)
 FORMCHECKBOX 
 Documents or handouts about teaching in specific settings (such as guidelines for fieldwork or labs)

 FORMCHECKBOX 
 Training for new faculty in effective use of varied learning environments

 FORMCHECKBOX 
 Organized discussions among faculty about strategies for teaching in varied learning environments

 FORMCHECKBOX 
 Workshops or presentations 

 FORMCHECKBOX 
 Sharing information about articles, web resources, conference panels, or other external programs focused on teaching in varied learning environments

 FORMCHECKBOX 
 Other (please describe): 
     
11. Which of the following strategies do you use in evaluating teaching by faculty in your department?  (Check all that apply)
 FORMCHECKBOX 
 University course evaluations

 FORMCHECKBOX 
 Additional departmental course evaluations

 FORMCHECKBOX 
 Course evaluations developed by individual faculty members

 FORMCHECKBOX 
 Faculty members’ reports on their teaching

 FORMCHECKBOX 
 Classroom observations by the department chair

 FORMCHECKBOX 
 Observations by other members of the faculty

 FORMCHECKBOX 
 Other (please describe): 
     
12. How does your department recognize and reward effective teaching (e.g., teaching effectiveness is strongly considered in tenure and promotion recommendations, department provides incentives for writing grant proposals related to teaching and learning)?

     
13. Does your department have a definition or common understanding of what constitutes effective teaching?   

Yes  FORMCHECKBOX 



No  FORMCHECKBOX 

If yes, please send or attach a copy with your completed survey (or provide it in the space below).
     
14. What kinds of innovative teaching strategies are your faculty using (you may copy from your program-review document if feasible)?

     
15. What discipline-specific resources about teaching does your department make available to its faculty?

     
The following questions address Core Component 3c: The organization creates effective learning environments.

The questions in this section of the survey apply only to advising (the committees are collecting information about other aspects of component 3c in other ways).
16. What advising model or system is used in your department? (Check all that apply)
 FORMCHECKBOX 
 Pre-majors are advised outside the department by college advisor(s)

 FORMCHECKBOX 
 Majors are advised in a central/college advising office

 FORMCHECKBOX 
 All majors are required to see an advisor before registering
 FORMCHECKBOX 
 Only some majors are required to see an advisor before registering

If you require some but not all of your majors to see an advisor before registering, which majors (e.g., those with fewer than a certain number of hours, those within a certain number of hours of graduation, those with a certain GPA) do you require to see an advisor before registering?      
 FORMCHECKBOX 
 Students come for advising on a first-come/first-served basis

 FORMCHECKBOX 
 Students sign up for advising appointments

 FORMCHECKBOX 
 All faculty advise majors

 FORMCHECKBOX 
 Only some faculty advise majors

 FORMCHECKBOX 
 Majors are assigned to specific faculty

 FORMCHECKBOX 
 Majors choose their faculty advisors

 FORMCHECKBOX 
 Program directors advise majors in their programs

 FORMCHECKBOX 
 Program directors advise prospective majors for their programs

 FORMCHECKBOX 
 Program directors advise primarily those majors who need to have problems resolved

 FORMCHECKBOX 
 The department chair advises majors

 FORMCHECKBOX 
 The department chair advises prospective majors for programs in the department

 FORMCHECKBOX 
 The department chair advises primarily those majors who need to have problems resolved

 FORMCHECKBOX 
 The department chair advises seniors 

 FORMCHECKBOX 
 Other (please describe): 
     
17. How would you rate the academic advisement system used by your department?

Highly effective

 FORMCHECKBOX 

Moderately effective
 FORMCHECKBOX 

Slightly effective

 FORMCHECKBOX 

Slightly ineffective
 FORMCHECKBOX 

Moderately ineffective
 FORMCHECKBOX 

Highly ineffective

 FORMCHECKBOX 

18. In what ways might your academic advising system be improved?

     
19. What types of personnel or institutional support do you need to make the advisement process more effective and satisfying for advisors and students?

     
The following questions address Core Component 3d: The organization’s learning resources support student learning and effective teaching.

20. To support the department’s teaching mission, the department uses (check all that apply): 
 FORMCHECKBOX 
 Teaching labs



 FORMCHECKBOX 
 Performance spaces

 FORMCHECKBOX 
 Research labs



 FORMCHECKBOX 
 Clinical practice sites

 FORMCHECKBOX 
 Technology labs

21. If you checked any items in question 20, how adequate are the resources in those areas for your department’s needs? Technology needs will be covered in question 22—answer question 21 with respect to other aspects of the resources/spaces. Check one box for each item:
	
	Inadequate
	Somewhat Inadequate
	Somewhat Adequate
	Adequate

	Amount of space …………………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quantity of non-electronic equipment (furniture, boards, etc.) 
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quality of non-electronic equipment, such as furniture, other furnishings, and boards (“inadequate” means considerable repairs or replacements needed; “adequate” means repairs or replacements not needed) ………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quality of room or building—e.g., lighting, heating, cooling, walls, ceilings, floors (“inadequate” means considerable repairs or remodeling needed; “adequate” means repairs or remodeling not needed) …………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Staff levels …………………………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Budget to support routine costs and needs …………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Budget to support desired future changes …………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 



Any other comments:      
22. To support your teaching mission, does your department provide for use of technology by faculty, staff, and students?

Yes   FORMCHECKBOX 




No   FORMCHECKBOX 

Any comments:      
23. How adequate are these technology resources? Check one box for each item:
	
	Inadequate
	Somewhat Inadequate
	Somewhat Adequate
	Adequate

	Amount or type of space for technology ………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quantity or currency of technological equipment or software 
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quality of technological equipment or software (“inadequate” means considerable repairs, replacements, or upgrades needed; “adequate” means repairs, replacements, or upgrades not needed) …………………………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Quality of room or building (“inadequate” means considerable repairs or remodeling needed to accommodate technology; “adequate” means repairs or remodeling not needed to accommodate technology)………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Staff levels to support use of technology …………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Budget to support routine technology costs and needs …………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 


	Budget to support desired future technology changes …………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 



Any other comments:      
24. Indicate the extent to which you agree or disagree with the statement below:

	
	Strongly Disagree
	Somewhat Disagree
	Neutral
	Somewhat Agree
	Strongly Agree

	The laboratory, etc., areas and technology resources currently available to the department are effective in supporting teaching and learning.……………………………………………………………………
	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4  FORMCHECKBOX 

	5  FORMCHECKBOX 



25. How is the effectiveness of the resources in question 24 evaluated? (Check all that apply)
 FORMCHECKBOX 
 Faculty feedback

 FORMCHECKBOX 
 Staff feedback

 FORMCHECKBOX 
 Student informal feedback

 FORMCHECKBOX 
 Student written feedback (course evaluations, etc.)
 FORMCHECKBOX 
 Not evaluated


Any comments:      
26. If these resources are evaluated, how frequently are evaluations conducted? (Check one box)
 FORMCHECKBOX 
 Less than once per year

 FORMCHECKBOX 
 Annually

 FORMCHECKBOX 
 Each semester

 FORMCHECKBOX 
 More than twice per year

27. Does your department provide or participate in any extra-departmental partnerships (including internships) that enhance student learning or teaching effectiveness?
Yes   FORMCHECKBOX 




No  FORMCHECKBOX 

If so, what is the nature of these partnerships? (Check all that apply)

 FORMCHECKBOX 
 PreK-12 schools

 FORMCHECKBOX 
 Other colleges or universities

 FORMCHECKBOX 
 Businesses

 FORMCHECKBOX 
 Clinics, hospitals, other treatment centers
 FORMCHECKBOX 
 Government agencies

 FORMCHECKBOX 
 Non-profit agencies

 FORMCHECKBOX 
 Other departments or offices within the university

 FORMCHECKBOX 
 Other (please specify): 
     
28. How is improvement in teaching and learning effectiveness reflected in your departmental budgeting priorities, course fee allocation, and/or workload assignments?

 FORMCHECKBOX 
 Department funds for equipment

 FORMCHECKBOX 
 Department funds used for teaching spaces

 FORMCHECKBOX 
 Department funds to support student learning

 FORMCHECKBOX 
 Department incentives for course development or improvement

 FORMCHECKBOX 
 Other (please specify): 
     
 FORMCHECKBOX 
 None of the above

Your name:       
Your department (required):      






























8

