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Looking to the Future:
Summary and Conclusions

Milestone anniversaries, such as a centennial year, provide an opportunity to reflect on the 
University’s history, evaluate the present, and chart a future course. The Higher Learning Com-
mission self-study process has provided a structure for this self-examination. In this chapter, the 
Higher Learning Commission’s “Cross-Cutting Themes” are used to summarize evidence that the 
University meets the criteria for accreditation and to synthesize significant strengths, challenges, 
and recommendations listed at the ends of Chapters 1 through 5. 

Youngstown State University Is a Future-Oriented Organization
Youngstown State University’s path to the future is guided by its mission. The relationship 
between the University’s mission and actions is clear. The Mission Statement calls for a “broad 
range” of programs, and YSU has developed new “certificate, associate, baccalaureate, and 
graduate programs.” Low tuition (in comparison to other Ohio universities), a large scholarship 
program, developmental education, and strong student services facilitate “open access” to an 
“affordable” university. Chapter 3 of the self-study describes how the University supports and 
rewards “high quality education” and “outstanding teaching.” Chapter 4 provides examples of 
“outstanding…scholarship” by faculty and students. Chapters 1 and 4 explain how YSU promotes 
“diversity and an understanding of global perspectives.” Chapter 5 documents the ways the 
University “encourage[s] public service” and “advanc[es] the intellectual, cultural, and economic 
life of the state and region.”  

Youngstown State University engages in planning and achieves planning goals. Dozens of 
faculty, staff, students, and members of the community participated in development of the 
Centennial Strategic Plan, which has been supplemented by other more targeted plans, includ-
ing the Technology Master Plan, Centennial Campus Master Plan, and Enrollment Management 
Plan. Planning has led to tangible results—greater access to administrative and instructional tech-
nology; a more attractive and functional campus; and, most importantly, increased enrollment. 

A state-mandated tuition freeze, declines in state subsidy, uncertainties at the state level, and un-
funded mandates have made budgeting difficult. Without careful planning and established priori-
ties, managing financial resources would have been even more challenging. Although planned 
initiatives are sometimes delayed, the University has a strong record of achieving its stated goals. 

Youngstown State University integrates technology into administrative and academic activi-
ties to improve efficiency and enhance learning. The University is in the last phase of replacing 
its administrative-computing systems. The implementation of Banner is one of the most time- and 
labor-intensive changes the University has made in the past decade. When completed, Banner 
will have transformed processes in nearly every office, from Admissions to Alumni Relations. 
YSU has significantly increased the availability of instructional technology and provided faculty 
training in its use. Multimedia stations are available in many classrooms, and a goal has been set 
to install appropriate technology within all classrooms by 2013. 
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The University’s educational offerings and organizational structures reflect social, techno-
logical, and economic changes. Credit and non-credit courses have been designed at the request 
of regional employers, and programs such as Social Work, Nursing, and Physical Therapy have 
been developed or expanded to meet the growing demand for health and human services profes-
sionals. Ohio’s focus on increasing graduates and research in the STEM disciplines, which are so 
critical to the state’s economic development, led to the creation of the College of Science, Tech-
nology, Engineering, and Mathematics.

Youngstown State University focuses on the future of the University and the future of its 
constituents. The University set an ambitious capital campaign goal of $43 million to support 
initiatives that would benefit students, faculty, staff, and the community in the years to come. 
The Centennial Capital Campaign is nearing its goal and will strengthen educational quality 
by supporting student scholarships; endowed chairs and professorships; a new building for the 
Williamson College of Business Administration; and improvements in engineering and science 
laboratories. 

The University provides professional development to build the capacity of its faculty and staff 
and to ensure that the University can continue to function productively now and in the future. 
Training will be particularly important as the University manages the loss of “institutional mem-
ory” resulting from the Early Retirement Incentive Program. Although the ERIP presents current 
challenges, it also presents opportunities to save money, reduce health-care costs, and reorganize.
 
Youngstown State University Is a Distinctive Organization
Youngstown State University’s fundamental mission documents (Mission, Vision, Core 
Values) clearly define the University’s commitments to open access and academic excellence. 
University trustees, administrators, faculty, staff, and students articulate this mission consistently, 
in words and in actions. YSU acts on the belief that access and excellence are not mutually exclu-
sive; the University provides services that nurture the underprepared student, as well as opportu-
nities that challenge the brightest.

Statewide changes (e.g., creation of the University System of Ohio; potential formation of a 
community college in the Mahoning Valley) may fundamentally alter the very characteristics 
that have defined the institution for many years. The University must be vigilant to assure that its 
voice is heard in educational policy discussions. 

Consistent with its open-access philosophy, Youngstown State University has created a more 
diverse and inclusive University community. Diversity among students, faculty, and staff has 
increased substantially since the 1998 accreditation visit. Youngstown State University is proud of 
this accomplishment but must continue its efforts to increase diversity and awareness of diversity 
issues. 

Fostering an understanding of diversity is a key curricular goal. However, despite the attention 
given to  
diversity in the curriculum and in cocurricular activities, assessment results indicate that we 
should better prepare students for living in a multicultural world. The University needs to im-
prove assessment of diversity-related outcomes, share the results more widely, and use the infor-
mation to improve curricular and cocurricular experiences. 
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We recognize that a critical part of students’ education in the modern world is the ability to inter-
act with people of cultures and backgrounds different from one’s own. YSU students have limited 
contact with people from other countries. Few students study or travel abroad, and the percentage 
of international students at YSU is low. The University needs to strengthen international educa-
tion. 

YSU holds itself accountable for fulfilling its distinct mission. The University collects, analyz-
es, and reports data relative to enrollment, diversity, and other institutional goals. Student learning 
outcomes are publicly stated, and the University has developed a system to assess whether they 
are achieved. YSU seeks input from its constituents regarding the effectiveness of its services—
the comments in this self-study from community leaders illustrate how much the community val-
ues the University. However, more frequent and systematic evaluation of the University’s services 
could lead to even greater effectiveness. 
 
Youngstown State University Is a Connected Organization
Youngstown State University serves the common good. As expressed in the Academic Strate-
gic Plan, “YSU is a public university for the public good committed to excellence, engagement, 
and meaningful experiences in diverse settings.” YSU has a long institutional history of planning 
for engagement and successfully connecting to the community through academic programs, pub-
lic events, and service.

YSU has been a good neighbor; its park-like campus contributes to the beauty of the community. 
The University has been a catalyst for urban neighborhood renewal by acquiring land, demol-
ishing abandoned houses, and leading local planning efforts (e.g., Wick Neighbors). YSU has 
strengthened connections with the City of Youngstown by engaging in collaborative planning and 
meshing the Centennial Campus Master Plan with the City’s comprehensive plan—Youngstown 
2010. 

The citizens of the region look to YSU for cultural, civic, and athletic events that engage, enter-
tain, and inform. They also turn to YSU for help in addressing the region’s social, environmental, 
and economic problems; the University responds through the Public Service Institute and many 
other outreach initiatives. The difficulty of responding to so many needs sometimes creates a 
sense of frustration. The University needs to be more deliberate in its engagement—clarifying 
strategic intents, prioritizing activities, and identifying resources needed to achieve its engage-
ment goals. 

Youngstown State University connects the people of the Mahoning Valley to better opportu-
nities. Although the University reaches out to a wide region, the people of the Mahoning Valley 
have historically been the University’s primary constituents. Educational attainment in the tri-
county area is lower than that of the state or the nation. To help address that gap, YSU has kept its 
tuition the lowest among comparable Ohio universities, and Youngstown State University and the 
Youngstown State University Foundation provide substantial scholarship support. The focus on 
affordability, access, relevant programs, and student services has contributed to a fall 2007 enroll-
ment that is the highest in 13 years. 
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The Metropolitan College was created to provide the community with more convenient access to 
education. However, fulfillment of that mission has been hampered by frequent changes in leader-
ship and other factors discussed in Chapter 5. The University needs to monitor the effectiveness 
of the restructuring of Metropolitan College, because the needs that prompted the creation of the 
College still exist, and the University must find viable ways to address them. 

Youngstown State University fosters a culture of service among students and employees. 
YSU’s collaboratively developed statements of mission, vision, and goals express the high 
priority given to engagement and service. This culture of service is reinforced as units reflect on 
their activities in annual reports and include engagement in their plans. The curriculum connects 
students with external communities in meaningful ways, and cocurricular activities provide addi-
tional opportunities for service. Faculty and staff aggressively pursue external funding to support 
innovative community programs. 

Youngstown State University collaborates with many institutions to improve the economic, 
educational, social, and cultural life of the region. We are especially proud of YSU’s connec-
tions with Pre-K–12 schools. The examples cited within this self-study represent only a portion of 
this extensive involvement. 

The University participates in consortia and other higher-learning partnerships, and such collabo-
rations are likely to increase as a result of the new University System of Ohio and recommenda-
tions of the Northeast Ohio Study Commission. Increased collaboration will present both oppor-
tunities and challenges for all institutions of higher learning in Ohio.

YSU also collaborates with businesses, as well as the nonprofit and public sectors. For example, 
through these partnerships, YSU trains highly skilled workers for the electrical utility industry; 
spurs the development of advanced manufacturing processes; prepares leaders for nonprofit 
agencies; and promotes environmental health. Faculty, staff, and students conduct research that 
benefits the region, and their work is often supported by local governments and industry.
 
Youngstown State University has forged strong connections with its external constituents; 
and the YSU community is endeavoring to strengthen its internal connections as well. There 
has been a sense among employees at all levels that their work is not appreciated. Many employ-
ees are dissatisfied with the budget process and would like to be more involved in decisions that 
affect them. Although differences of opinion exist about the meaning of “shared governance,” 
there is also a mutual desire to improve communication and relationships. The self-study process 
has provided an opportunity for open discussion of tensions and concerns.

Opportunities for meaningful discussion have increased. These include the Labor Manage-
ment Council, the Budget Information Committee, and a new approach to collective bargaining. 
Employees from all divisions and levels are coming together and strengthening interpersonal 
relationships at informal “civility hours.” People throughout the campus are making an effort to 
resolve differences and focus on common goals. 

Nevertheless, some issues are difficult to resolve; making budgeting processes more participatory 
is challenging when discretionary funds are limited. If the financial situation improves, it may 
be possible to involve more employees in prioritizing the use of funds. Efforts to improve labor-
management relations and campus morale must continue. 



7–5Y O U N G S T O W N  S T A T E  U N I V E R S I T Y

C h a p ter    7 	 L oo  k ing    to   t h e  f uture     :  S u m m ary    an  d  conclusions         

Youngstown State University Is a Learning-Focused Organization
Youngstown State University supports learning for students, faculty, and staff. Faculty, staff, 
and administrators see themselves as student-centered and the University as teaching-focused. 
Employees cite YSU’s relatively small class size, student-to-faculty ratio, and emphasis on under-
graduate education as strengths of the institution. The well-qualified staff members in academic 
support services help students (who vary widely in their preparation for academic work) achieve 
success. The examples of student achievements included in Chapters 3 and 4 illustrate the results 
of YSU’s focus on student learning.

The self-study has identified ways to improve the learning environment. Many classrooms and of-
fices need refurbishing or additional space; academic departments complain that funds for equip-
ment replacement are inadequate; the proportion of credit hours taught by part-time faculty has 
grown; and reports have recommended increased support for academic advising. Some of these 
factors may explain why a number of faculty and staff disagreed on the Campus Climate Survey 
that the University’s financial allocations support a life of learning. However, YSU is commit-
ted to excellence in teaching; consequently, the Academic Strategic Plan addresses several of the 
concerns, and steps to improvement are underway. 

Personnel policies and professional-development programs demonstrate that YSU also values 
learning for its employees. Substantial resources are allocated to tuition remission, reimbursement 
for advanced degrees, faculty-development travel, educational leaves, and training. However, the 
University needs to find innovative, cost-effective ways to assist faculty in improving their teach-
ing. A Council on Teaching and Learning could provide leadership in this regard. 

Youngstown State University has made substantial improvements in the assessment of 
student learning. The campus has developed an infrastructure for assessment, clarified its 
assessment processes, and gained valuable momentum in gathering assessment data. Assessment 
is occurring at the course, program, and institutional level. There is more to be done—not all 
faculty are fully committed to the assessment philosophy, and assessment of degree programs 
is more mature than assessment of general education. Nevertheless, faculty and staff are 
documenting assessment results, discussing implications, and making changes that benefit 
students. 

Youngstown State University supports the scholarly, research, and creative activities 
of students and faculty. The increase in external funding during the past decade provides 
evidence of the growing capacity of the faculty to conduct research and the effectiveness of the 
University’s support structure for scholarly activities. The intellectual contributions of the faculty 
are varied and include, in addition to the traditional research, publishing, and presentation of 
academic papers, the creative activities pursued by faculty in the arts and other fields. 

YSU is particularly proud of its research opportunities for undergraduate students. Both gradu-
ate and undergraduate students have numerous opportunities to participate in research through 
courses, employment, and special programs. QUEST, undergraduate research grants, the research 
assistant program, and travel support for conference presentations recognize and reward student 
research. 
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Students at Youngstown State University are acquiring breadth of knowledge and skills, the 
capacity to exercise intellectual inquiry, and preparation for continued learning. Students 
consistently indicate on the Graduating Student Questionnaire that the institution has prepared 
them for life-long learning. The foundation of this preparation is a learning-outcome-based gen-
eral education program that fosters intellectual inquiry, social responsibility, diversity, technology, 
and global awareness. A University-wide committee and faculty coordinator provide leadership 
for the program.

However, the general education program faces some challenges; not all students complete 100% 
of the requirements. Academic departments need to meet their general education assessment 
responsibilities and develop an adequate number of “intensive” courses. The centrality of general 
education should be reflected in the budget so that the general education program has the financial 
support to improve assessment and use the results for program development. 

Strong academic majors, including many professionally accredited programs, build on the general 
education foundation. Students have many opportunities (e.g., internships, clinical experiences, 
independent study, capstone projects) to demonstrate that they have mastered the knowledge and 
skills necessary for independent learning and living in contemporary society. In addition, cocur-
ricular activities, such as the Emerging Leader Program, provide opportunities for students to 
exercise leadership, contribute service, develop creativity, and demonstrate professionalism. 

Youngstown State University has increased its capacity as a learning organization through 
the self-study process. The in-depth self-examination undertaken for accreditation purposes 
presented a valuable learning opportunity for many members of the University community. More 
than 100 individuals, including members of the community and Board of Trustees, administra-
tors, faculty, staff, and students, served on the various self-study committees. Hundreds of other 
individuals participated in surveys and discussions, provided information, and responded to draft 
material. The thoughtful questions and recommendations of these individuals were instrumental 
in creating a self-study report that is meaningful and self-reflective. 

The knowledge generated from the self-study is already informing plans and leading to improve-
ments. The Academic Strategic Plan was developed contemporaneously with the self-study. It 
includes strategies to address many of the issues identified in this report, and action is being taken 
on items of highest priority. In addition, several self-study criteria committees have recommended 
an annual review of progress made on implementation of the self-study recommendations. 
 
The time frame encompassed by the Centennial Strategic Plan is drawing to a close. As the 
University enters its next planning cycle, it should carefully consider the findings of the self-study 
and the Higher Learning Commission site-team evaluation as it develops a strategic plan to guide 
the University in Ohio’s changing environment for higher education.

This self-study was conducted for purposes of continuing accreditation by the Higher 
Learning Commission. Its greater value, however, is that we, as a campus community, 
engaged in self-reflection, recalled our successes, and identified our challenges as we 
begin a new cycle of planning for Youngstown State University’s promising future. 
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Higher Learning Commission Self-Study Committees
NOTE: Dates in parentheses indicate the dates that a member served on the committee if he or 
she did not serve on the committee throughout the self-study process.

Self-Study Steering Committee
Bege Bowers, Committee Chair 	 Associate Provost, Academic Programs and  
	      Planning, Self-Study Coordinator
Janice Elias 	 Chair, Human Ecology, Self-Study Coordinator 
Sharon Stringer 	 Director of Assessment, Self-Study Coordinator 

Kathy Akpom	 Professor, Health Professions 
Chet Cooper 	 Associate Professor, Biological Sciences 
Heather DiGregorio	 Graduate Student  
Bob Faulkner 	 Community Member, Retired 
Judy Gaines	 Executive Director, Student Life
Julia Gergits 	 Professor, English; Coordinator of General Education 
	      (Co-Chair, Criterion 1) 
Becky Geltz 	 Director, Institutional Research and Policy Analysis 
Peter Kasvinsky 	 Dean, Graduate Studies and Research; Associate Provost 		
		  for Research 
Tammy King	 Chair, Criminal Justice (Co-Chair, Criterion 1)
Paul Kobulnicky 	 Executive Director, Maag Library (Chair, Criterion 5)
Betty Jo Licata 	 Dean, Williamson College of Business Administration 
Sherry Linkon 	 Professor of English; Co-director, Center for Working-		
		  Class Studies (Chair, Criterion 3)
Nancy Mosca 	 Professor, Nursing (Chair, Criterion 4)
Nicole Mraz 	 Undergraduate Student, Williamson College of Business 		
		  Administration 
Teresa Riley 	 Director of Faculty Relations; Associate Dean, College 
		  of Liberal Arts and Social Sciences (Chair, Criterion 2)
Nathan Ritchey	 Chair, Mathematics and Statistics 
Sal Sanders 	 Assistant Professor, Health Professions 
Jan Schnall 	 Associate Director for Information Services, Maag Library 
Scott Schulick 	 Butler Wick & Co., YSU Board of Trustees 
Dan Suchora 	 Professor, Mechanical and Industrial Engineering

Criterion One Self-Study Committee
Tammy King, Committee Co-Chair 	 Chair, Criminal Justice
Julia Gergits, Committee Co-Chair 	 Professor, English; Coordinator of General Education

Karen Becker 	 Coordinator, Reading and Study Skills Center
Franklin Bennett 	 Butler Wick & Co.; Secretary, YSU Board of Trustees
Bege Bowers 	 Associate Provost, Academic Programs and Planning
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Ron Chordas 	 Associate Provost; Executive Director, Public Service 
		  Institute
Chet Cooper 	 Associate Professor, Biological Sciences
Amy Cossentino 	 Assistant Director, Honors Program
Mary Dillingham 	 Admissions
Joe Edwards 	 Dean, Fine and Performing Arts
Jean Engle 	 Assistant Director, Marketing and Communications
Greg Gulas 	 Assistant Director, Campus Recreation and Student 
		  Programming
Susan Moorer 	 Coordinator of Diversity Initiatives (Fall 2006–Present)*
Jimmy Myers 	 Former Director, Equal Opportunity and Diversity 
		  (Spring 2006)
Heather Novak 	 Undergraduate Student, Williamson College of Business 
		  Administration
Brenda Scarborough 	 Library Media Technical Assistant
Dan Suchora 	 Professor, Mechanical and Industrial Engineering

Criterion Two Self-Study Committee
Teresa Riley, Committee Chair 	 Associate Dean, College of  Liberal Arts and 
		  Social Sciences

Joe Blankenship 	 Assistant Professor, Computer Science and Information 	
		  Systems (Spring 2007) 
Catherine Cala 	 Associate Director of Internal Operations, Development 	
		  Office 
Suzanne Fleming 	 Research Associate, Center for Human Services 
		  Development (Spring 2006)
Becky Geltz 	 Director, Institutional Research 
Eileen Greaf 	 Executive Director of Financial Services 
Alice Guerra 	 Professor, Health Professions (Fall 2006–Present)  
Bob Hogue 	 Associate Professor, Computer Science and Information 	
		  Systems (Spring 2006)  
Mike Hrishenko 	 Interim Director, Media and Academic Computing 
Ram Kasuganti 	 Chair, Management 
Beth Kushner 	 Planning and Administration Officer 
Steve Lucivjansky	 Manager of Labor Relations/Director of Classified Staff 	
		  Relations 
Tom Maraffa 	 Special Assistant to the President 
Marilyn Ward 	 Assistant to the Provost, Academic Budget
 
Criterion Three Self-Study Committee
Sherry Linkon, Committee Chair 	 Professor, English; Co-Director, Center for 
		  Working-Class Studies
 
Jonelle Beatrice 	 Director, Center for Student Progress; Associate Executive 	
		  Director, Student Life 
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Lauren Cummins 	 Assistant Professor, Teacher Education 
Erin Harvey 	 Former Director, Writing Center (Spring 2006)  
Crystal Hawthorne 	 Coordinator of Teacher Certification/Licensure 
Qi Jiang 	 Chair, Department of Anthropology and Sociology  
Sally Kenney 	 Senior Academic Advisor, Bitonte College of Health and 
	      Human Services 
Sherri Lovelace-Cameron 	 Associate Professor, Chemistry 
Louise Marie Popio 	 Undergraduate Student, YSU Board of Trustees 
Nathan Ritchey 	 Chair, Mathematics and Statistics (Fall 2006) 
Sal Sanders 	 Assistant Professor, Health Professions 
David Stout 	 Professor and Endowed Chair, Accounting and Finance 
Sharon Stringer 	 Director of Assessment 
Michael Theall 	 Associate Professor, Teacher Education 
Nancy White 	 Professor, Psychology 
Mark Womble 	 Associate Professor, Biological Sciences

Criterion Four Self-Study Committee
Nancy W. Mosca, Committee Chair 	 Professor, Nursing

Heather Baltic 	 Undergraduate Student, Forensic Science
James (Jeff) Carroll 	 Professor, Physics and Astronomy (Spring 2006)
Jeffrey Dick 	 Associate Professor, Geological and Environmental 		
		  Sciences
Judith Gaines 	 Executive Director, Student Life
William D. Jenkins 	 Professor Emeritus, History (Former Coordinator of  
	      General Education)
Jennifer Jordan 	 Associate Professor, Counseling and Special Education
Peter Kasvinsky 	 Dean, Graduate Studies and Research; Associate Provost 		
		  for Research 
Jane Kestner 	 Professor, Associate Dean, College of Arts and Sciences
Anne McMahon 	 Professor, Management
Dianne Bitonte Miladore 	 YSU Board of Trustees 
Rebecca Moore 	 Manager, Information Literacy and Assessment, Maag 		
		  Library
Ed Orona 	 Director, Grants and Sponsored Programs
Jennifer Pintar	 Associate Professor, Human Performance and Exercise 		
		  Science
Susan Russo 	 Professor and Former Chair, Art
Ronald Shaklee 	 Director, University Scholars and Honors Program
Jeffrey Smiley	 (Member and Committee Chair, Spring 2006 Only)
Tara Sydney 	 Alum, Part-Time Instructor
Gary Walker 	 Associate Professor, Biology (Fall 2007–Present)
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Criterion Five Self-Study Committee
Paul Kobulnicky, Committee Chair	 Executive Director, Maag Library

Kathy Akpom 	 Professor, Health Professions
Fawn Allison 	 Youngstown Community Action/Mahoning County WIC
Ray Beiersdorfer 	 Professor, Geological and Environmental Sciences 	
			   (Fall 2006–Present)
Mary Lou DiPillo 	 Associate Dean, Beeghly College of Education
Kathylynn Feld 	 Professor, Health Professions
Arlene Floyd 	 Director, Associate Degree and Tech Prep Programs
Jim Hall 	 Superintendent of Schools, South Range School District 		
			   (Retired)
Paul Harkey 	 First Energy Corporation
Silvia Jimenez Hyre 	 Special Assistant to the Dean; and Outreach Coordinator, 		
			   College of Fine and Performing Arts (Fall 2006-Present)
Barbara Jones 	 Coordinator, Graduate Studies and Research 
			   (Fall 2006–Present)
Karla Krodel 	 Director, Metro Credit, YSU-Metro College
Gordon Mapley 	 Executive Director, Institutional Research and Policy 		
			   Analysis
Scott Martin	 Professor and Chair, Civil/Environmental and Chemical 		
			   Engineering (Fall 2006–Present)
Migdalia McClendon 	 Coordinator, Admissions
Pam Palumbo 	 Director, Events Management
Erianne Raib 	 Undergraduate Student, YSU Board of Trustees 
			   (Fall 2006–Present)
Jane Reid 	 Professor, Marketing, Director of the Center for Non-Profit 		
			   Leadership
Jennifer Roller 	 Director, Upward Bound (Fall 2006–Fall 2007)
Rick Shale 	 Professor, English (Fall 2006–Present)
Bruce Sherman 	 Sherman Creative Promotions
Angela Spalsbury 	 Professor, Mathematics and Statistics (Fall 2006–Present)
Shannon Tirone 	 Director, Alumni Relations

Self-Study Diversity Subcommittee
Steve Lucivjansky,  
     Subcommittee Chair 	 Manager of Labor Relations/Director of Classified Staff 		
			   Relations

Jonelle Beatrice 	 Director, Center for Student Progress; Associate Executive 		
			   Director, Student Life 
Franklin Bennett 	 Butler Wick & Co.; Secretary, YSU Board of Trustees 
Gwenn Clark 	 Professional Practice Program Coordinator, Williamson 		
			   College of Business Administration 
Jean Engle 	 Assistant Director, Marketing and Communications  
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William D. Jenkins 	 Professor Emeritus, History (Former Coordinator of  
	      	      General Education)
Qi Jiang 	 Chair, Department of Anthropology and Sociology
Anne McMahon 	 Professor, Management 
Susan Moorer 	 Coordinator of Diversity Initiatives 
Jain Savage 	 Coordinator, Center for Student Progress—Disability
			   Services
Zara Shah Rowlands 	 Assistant Professor, Human Ecology

Self-Study Statisticians
Andy Chang, John Hazy, Qi Jiang, Gordon Mapley, Nancy White

Distance Learning Change Request Committee
Sal Sanders	 Assistant Professor, Allied Health
Kathy Akpom	 Professor, Health Professions
Annette Burden	 Associate Professor, Mathematics and Statistics and 
			   Interim Director, Distance Learning
Mary Ellen Munroe	 Academic Advisor, Bitonte College of Health and Human 		
			   Services

Physical Therapy Change Request Committee
Nancy Landgraff	 Associate Professor and Chair, Physical 				  
			   Therapy
Faculty	 Department of Physical Therapy
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